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445 12th Street, SW 
Washington, DC 20554 

Federal Communication• ComrnJsslon 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Sunman Telecommunications Corp. 
Study Area Code 320825 

Dear Ms. Dortch: 

On behalf of Sumnan Telecommunications Corp. ("Sumnan"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Sumnan seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Cop~ rac'd [) ~~ 
U$t ABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail:jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEP'n:DIFJLED 
JUN 2 6 2014 

Federal CommunlcaUont Com~ 
Office af the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Sunman Telecommunications Corp. 
Study Area Code 320825 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI''), on behalf of its client Sunman Telecommunications 
Corp. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules! withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The infonnation for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting infonnation pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"V 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The infonnation contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fonn 481 Line 112 attachment. 
Infonnation of this nature is confidential commercial infonnation routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In theMatterofConnect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May I, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rat~of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a fiv~year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Fiv~ Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 20 13) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 320825 

<01S> Stud~ Area Name S~ TBLECOMM CORP 

<020> Proaram Year 2015 

<030> Contact Name: Person USAC should contact 
Hike Alig with guestions about this data 

<03S> Contact Telephone Number: 81Z62l49S7 ext. 

Number ot the eerson identitied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldentitied in data line <030> .alight<:l.net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer)--:---,. 
I ./ U<- check box if no outages to report 

0~:::,::·::::: :::)·· (T) I ' I 

ACCEPl ED7FILED 
JUN 2 6 2014 

H!deraJ Communlcattona ComiMislon 
9Htee ef the Sec1 etary 

(compltt~ ottoclted wortshut) 

(«>mpltte ottoched workshutl 

<320> Unfulfilled Service Requests (bro.;.ad: b::a:.,::n:d:.._l -~l;;;o=====L-----------. 

<330> o.~u oo •••mo• (b"'"'"'ll ,,._....__, 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 1°· 0 

<420> Mobile ~o=.~o============~ II ' 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed 1°· 0 

<450> Mobile 1-. o-. o-------l 
<500> Service Quality Standards & Consu':m::-e:-r::-:P~r=o7tect=;-:io=n~R~u-:;l:-es:-C~ompllance (chect tolndlcoto c<ftljlcotlon} { II ' 

<510> 

<600> 

<610> 

I , ............ . 
(attocn•d d.,criptivo document} 

f.,:U:.:n:,:ct:.:;i~o~n.::,al:.:;ll tv:.&..:ln:.:..:E:.:m:.:e:.:.rall.•e:.:n=cv-'S:.:;it:,::u:.::a:.:;ti~o:.:n.::.s -------------., (cht<k to lndlcot• cmlflcotlo•l 
32082Sin610 . pd! 

ottodled d<r<riptlw documMt} 

<700> Company Price Offerings (voice) (comp/ttoottochedworkshoot} 

<710> Company Price Offerings (broadband) (comp/ttootto<hedworksh•OII 

<800> Operating Companies and Affiliates fc"'"pl"••tt•<hedworksh .. l) 

<900> Tribal land Offerings {Y/N)? Q @ (rfyu,comp/ottotto<hedworkshHI) 

<1000> Voice Services Rate Comparability (ch«*toJtodkotourtift<otlonJ 

<101~ l...._ _____ ~==--=~---------11 ·---
<1100> Terrestrial Backhaul (Y/N)? @ Q (1/no~chodtolndkotturtl/kotlon} 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(comp/oto ottoched -*'ho•tl 

(<omp/ott ottodled -*•h•••l 

<2000> 
<2005> 

<3000> 
<3005> 

Price tap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of -Return Carriers offilloted with Price Cop Loco/ Exchange Carriers 
(chock tolfldl<oll ctrtiflcot~} 

(complct• ottoched work•h .. t} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
lthtclc to lnditot• urtlfttotlon) 

(compl~t• ottoc.h.d worhh•et) 

.___, _ _.II.__...;, _ _, 

.__....,., _ _,I L..l ---='-~ 

..__, _ _,II.___, _ _. 

I~ 
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(100) Service Quality Improvement Reportln, 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

320825 

SUNIIIAN TSLBCOt9< CORP 

2015 

Ml ke Allg 

8126234957 ext . 

ullg..,tcl. net 

(yes/ no) ® 
(yes/ no) 00 

FCC Fonn 481 

OMB Control No. 3060-0986/0MB Control No. 3~19 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to f ile a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)( l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.. .. ,., ....... , I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(200) Ser.4ce Outap lteportln& (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

tY.. o~i·~~· 
~~~~ 

;J __ · ~- ,v. ~.,>:,.. •. _ : -~·· L. ,.,,_., 1/l~:;;:r-·IT!''~".\•," 4,f,;'o~~r 
-·· • ..c· .. ..J.~iv.~-·, .. -

f.~~-,.-~"f~·~:~. 
.· ~-:~--LI;j.·t,l~ ~\~ ,1;.._tw.•,'r 

320825 

SUNKlUI TELECOMM CORP 

2015 

<030> Contact Name · Person USAC should contact regarding this data Mil<e Alig 

<035> Contact Telephone Number· Number of person identified in data line <030> 8126234957 ext. 

<039> Contact Email Address · Email Address of person identi fied in data line <030> .. augeetc 1 • net 

<220> <a> <Cl> <C2> 
NORS 

Reference Number of 
Number Customers Affected Total Number of 

Customers 

... 

<d> 

911 FIICllltles 

Affected 

(Yes/ No) 

FC~Form481 

OMB Control No. 306G-0986/0MB Control No. 3060-0819 

July2013 

<e> <f> < > <h> 

Old This Outace 

Service Outace Affect Multiple 

Description (Check Study Areas I Service Outase I Preventative 

all that apply) (Yes/No) Resolution Procedures 

.. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 32082 5 

<015> Study Area Name St.JtiMAN TBLBCOHM CORP 

<020> Program Year 20 15 

<030> Contact Name • Person USAC should contact regarding this data Mi ke Aliq 

<035> Contact Telephone Number · Number of person identi fied in data l ine <030> 8126234957 ext o 

<039> Contact Email Address · Email Address of person identified in data line <030> otaligeetc 1 onet 

<701> Resident ial Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1
1/1 / 2014 I 

<703> ~.....,,~~.0~ ,. ~. ,!'r';,~:o~""::.: ~~;;:;1116P~f.-ft~l~ 
0 0 ° 0fe.::c&t~~'::'t?.;~<.. 
Residential Local 

~,'<":¢-I: o,o . . . ).~~~r~;o 0 ·. ~~,:,~~I':'Ji:\~{:.::}~~~~,~~~:"\':'to~"o;'(·~o '.,~ -~ .... l~ -<~~1 
Mandatory Extended Area 

State Exchanp (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charp State Universal Service Fee Service Charge Total per line Retes and Fee 

~oc:u:~~ ... ,..,. ,..hoA l.&Jnrltc:.hoc:u:~~t 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3 20825 

<015> Study Area Name SllNMl\N TELECOMM CORP 

<020> Program Year 2015 

<030> Contact Nam~- Person USAC should contact regarding this data Mi ke Alig 

<035> Contact Telephone Number- Number of person identified in data line <030> 8 1 26234957 ext. 

<039> Contact Email Address • Email Address of person ident ified in data line <030> malig~etcl . net 

~"'Z'I',!··~~,· ·~~ ""'"' lJI>~.,.,,...--~..,-,>:;T.~!?,11";ir!•'!<r~~ 
<711> ;'" · """ '1.41>'1' .. '.<:. ~' if~N);~: ~> ."f' ;!'!' : •:,- '~ .. ~~#· ~ ... ~~·~,·=·' ·c~~~~~F~ •·~ ~~-.i¥,if~iV!>.?f~~1~.r,.~~~~~ 

State Exdlance (ILEC) Residential Rate 
Stat~ Reculated 

Fees Total Rate ..,d Fees 

c .............. u .... ,.h ..... ,.,~ 

rVI ";:)IICCl 

Broadband Sefvlce 
Download Speed 

(Mbps) 
Broadband Service -

I Upload Speed (Mbps) 
US<~Ce Allowance 

(GB) 

Usace Allowance 
Action Taken When 

Umlt Reached {~lect) 
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<010> Study Area Code 320825 

<015> Study Area Name sUNMAN TBLBCOMM c oRP 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Mike Aliq 

<035> Contact Telephone Number - Number of person identified in data line <030> 8126234957 e x t . 

<039> Contact Email Address - Email Address of person identified in data line <030> mali9eetcl. net 

<810> Reporting Carrier Sunman Tel econvnWlications Corp 

<811> Holding Company Mi l es Enterprises .. I nc . 

<812> Operating Company Sunman Telecommunic ations Corp 

<813> ~~~ .., "'""Wi' ill'""' : :.:. " -· .. ~ . ·~t!.i"~~~'ll'~?&-*~-;'f.:'li1~~~~ .. ,~, .... -~· . . • ' 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 3 20825 

<015> Study Area Name SUNtWI TELBCOHM CORP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Hi ke Alig 

<035> Contact Telephone Number- Number of person identified in data line <030> 8126234 957 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> malige etcl. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustain ability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

ID 

320825 

SUNMAN TBLBCOMM CORP 

2015 

Mi ke Alig 

8126234957 ext. 

malig&etcl. net 
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<010> Study Area Code 320825 

<015> Study Area Name SUNMAN T ELBCOMM CORP 

<020> Program Year >o>< 

<030> Contact Name- Person USAC should contact regarding this daJ~- _ !>!ike Aliq 

<035> Contact Telephone Number- Number of person identified In data line <030> 8 126234 957 ex t . 

<039> Contact Email Address- Email Address of person identified in data line <030> maliq~tetcl . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ... ., ....... ~· I 

<1220> Link to Public Website HTIP 

uP lease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

lr:zJ 

rn 

Name of Attached Document 
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<010> Study Area Code 320825 

<015> Study Area Name SUNMJ\N TE:I.l!COMM CORP 

<020> Program Year 2o1 5 

<030> Contact Name· Person USAC should contact regarding this data Mike Illig 

<035> Contact Telephone Number · Number of person identified in data line <030> 8 1 26234 957 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> maliqtte tcl.net 

CHECK the boxes below to note compliance as a neclpient of Incremental Connect America Phase 1 support, frozen High Cost support, High Cost support to offset a«ess charge reductions, and Connect America Phase II 
support as set forth In 47 CfR § 54.313(b),(t),(d),(e) the lnfonnatlon reported on this form and In the doalments attached below Is accurate. 

<2010> 
<2011> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerl(a Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Prite Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase 11 Reportlnc {47 CFR § 54.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
10 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 



<010> StudyAreaCode 3~08lS 

<015> Study Area Name SUNMAN TRLECOMM CORP 
<020> Program Year 2015 
<030> ConhiCt Name- Person USACshoutd contact reprding this data Mike Aliq 

<03S> Contact Telephone Number · Number of person k:lentlfltd In data line <030> 81?.6234957 ext. 
<039> Contact Email Address · Email Address of person ldenttfltd In data line <030> maliqee.t.c.l . net 

CHECK tile boxos btlow to noto tompl'-"co on Its ftvo yow sonlftt quality pion(.,...._ to 47 CfR f ~.ZOZ(o)) ond, 10< .,.tmtly twld ttfTiers, ......,.,. tompllontt with tht llnontlolreportq requl...,..nts sot fonh In 47 
C1R f ~.313(1)(21. I furthtf c:erttfy thot tht lnformotlon reporto<l on this form ond In the dot-Is ottotlwd btlow Is otcuroto. 

(3010} Procress Report on 5 Year Pion 
Ml~stone Certification {47 CFR § ~.313(n(11(1)} I ... . .... .... I 

Name of Attached Document .. ~"'I "~u"II:U •n•u• ''kilt""" 

Please check this box to confirm that the attached dotument(s), on line 3012 contains the required information pu-suant to 
(3011} § 54.313 (1)(1 )(ii), the earner shal provide the nOOlber, names, and addresses of community anchor Institutions to which began 

providing aoe&ss to broadband service in the preo&ding calendar yet11:. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(n(ll(ii}} I . . ... . I 
(3013) Is your company a Privately Held ROll Corner {47 CFR § 54.313(nl2ll (Yes/No) • . ' 

Name of Attached Document listing Requ•n~o mrormiluon tC3 &j 
(3014) II yes, does your company file the RUS annual report (Yes/No} e 
Please check thes& boxes to confirm that the attached do<:ument(s), on line 3017. contains the reql.ir&d information pursuant to§ 54.313{1)(2) compliance requires: 

(3015} E~ctronic copy of their annual RUS reports (O~rottng Report for [0 
Telecommunk:ations Borrowers) 

(3016} Doeument(s) for Balance Sheet, Income Statement and Statement of Cash Flows II::] 

(3017) If the response Is yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) tfthe re-sponse is no on line 3014, Is your company audited? 

tfthe response is yes on Jlne 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f}(2}, contains 

Name of Attachtd Docu~nt Usting Required Information ~.r'\ 

(Yes/No)~ 

(3019) Either~ copy of thei r audited financial.state·ment; or (2) a financial report in a format com~rable toRUS Operating Report for Telecommunications I[Z] 
13020} Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3021) Management letter Issued by the inde~ndent certified public occountont that performed the company's financial audit I[Z] 

tfthe response is noon line 3018, pleasecheckthe boxes below 
to confirm your submission, on line 3026 punuant to§ S4.3131n(2). 
contains: 

(3022) Copy oftheir flnancial statement which has ~n subjett to review by an 
independent eertlfltd pubUc accountant; or 2) a financial report in a 

format comparable toRUS Operating Report for Telecommunkatlons 

D 

Borrowers, CJ 
(3023) Underlying Information subjected to a review l7i an lndependtnt certified 

~- D (3024} Unde~ying Information subjected to an offocor certification. 10 
(3025} Oocument(s) tor Balance Sheet, Income Statement and Statement of Cra::;s:,::h:,:Ftow~~s:---..,.,-----------------

3208251n3026 .pdf 

t3026, Attach the worksheet listing required information 

Name of AttaChed Document Ustln& Required Information 
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<010> Study Area Code 320825 

<OlS> Study Area Name SUNMAN TBLB~ CORP 

<020> Pr ram Year lOIS 

<030> Contact Nome · Person USAC should contact retarding this data Mike Alig 

<03S> Contact Telephone Number· Number of person identified in data line <030> 8ll,lH9S7 ext . 

<039> Contoct Email Address · Email Address of person identified in data line <030> moligeetcl . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of tfle Data Reported for the Annual Reporting for CAF or ll Redplents 

I certify that lam an officer of the reportlna carrier; my responslblllles lndude ensurlna the accurecy of the annual rtpOrtlna requltemuts for universal senrice support 
redplents; and, to the Mit of my knowtqe, the Information reported on this form and In ony attachmtnU Is accurate. 

Name of Reportinl carrier: 

~ilnature of Authorized Officer: Oate 

Printed name of Authorized Officer: 

trotle or position of Authorized Offocer: 

~elephone number of Authorized Offocer: 

lstu_dy Area Code of ~POrtirc carrier: Filinc Due Date for this form: 

Persons willfUlly moklnc false stalements on this form""" be punished by fine or forleiture under the COmmunlcotlons Act <X 1934, 47 U.S.C. §§ 502, S03{b), «fine or imprisonment 
under Title 18ofthe United States Codo,11 U.S.C. § IOOL 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 320825 

<015> Stody Area Name SUNMAN TRLECOMM CORP 

<020> Pr ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Mike Alig 

<035> Contact Telephone Number · Number of person identified in data line <030> 8126234957 ext . 

<039> Contact Email Address · Email Address of person identified in data tine <030> maligll-etcl . ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent) J ohn Staurulakis Inc Is authorized to submit tho Information reported on behalf of the reporting carrier. I 

also certify that I am an officer of tho reporting carrier; my reaponalblllUeslnclude ensuring the accuracy of tho annual dtla reporting r.qulraments provided to tho euthorlud 
agent; and, to tho best of my knowledge, tho reports and data provided to tho authorized agent Is accurote. 

Nome of Authorized ~ent: John Staurulaki s Inc 

Name of Reporting carrier: SUNMAN TBLECQI.Iol CORP 

~ignatore of Authorized Officer: CERT I PIEO ONLI NE Date: 06/24/2014 

Printed name of Authorized Officer: Michael Alig 

lrrtle or position of Authorized Ofllcer: CFO 

Telephone number of Authorized Offteer: 8126232122 ext. 

Study Area Code of Reporting carrier: 320825 Filirc Due Date for this form: 07/0l/2014 

Persons wfllful.ly maldn& false state~nts on this form can be punished by fine or forfeiture under the Communic.ations, Act of 1934, 47 U.S.C. §§ 502. SO~b), or fine or imprisonment 
under Title 18 of the Un~ed StatuCode,18 U.S. C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting carrier 

I, o.s acent for the reporting carrier, certify that 11m authorized to submit tile annual ....,arts for unlwnol service support recipients on behalf of the reporting carrier; I have provided 
the data raported herein based on data prcwlcled by the reporting carrier; ond, to the best of my knowledse, tile Information raported herein Is IICCUrate. 

Name of Rei>Orlirc.carrier: SUNMAN TBLECOMM CORP 

Name of Authorized ~ent or Employee of Agent: John Staurulakis, Inc. 

Signature of Authorized A&ent or Employee of A&ent: CBRTI PIBD ONLINB Date: 0~/24/2014 

Printed name of Authorized A&ent or Emplovu of A&ent: Alice. Lewis 

•tie or position of Authorized ~ent or Employee of ~ent Manager - Regulatory Affairs 

elephone number of Authorized Agent or Employee of Agent: 2174986863 ext . 

Study Area Code of Reporting carrier: 320825 Fllin& Due Date for this form: 07/01/2014 ,-·· .. .. .. - - - - ·- -. -· - - ~ 

! Persons wiltfultv ~kin& fal$e statements on this fonn c.an be punished by fin~ or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03{bt or fine- or in'I!Prisonment under Title i I 18 ofthe United Stoles Code, 18 U.S.C. § 1001. ! 
~. ... --- ·-. ~- . ·--·· - ..... 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

SUNMAN TELECOMMUNICATIONS CORP. (SAC 320825) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Sunman Telecommunications Corp's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Sunman Telecommunications Corp ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (lAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17.5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 !d. at para. 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 



...... --·----------------------------
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IC 8-1-29-5, Rule 1.1 170 lAC 7-1.3-8.1; (2) truth-in-billing requirements as required in 

Rule 1.3 170 lAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms ofbroadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Sunman Telecommunications Corp's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Sunman Telecommunications Corp ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 lAC 7-1.2-18 ofthe Indiana 

Administrative Code. The Company' s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. In addition, the Company has redundancy for 

connectivity purposes via additional routes and electronic equipment for both voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 lAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code l20US 

<015> Study Area Name SUNMIIN TlUd!C'OMH CORP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Hika Alig 

<035> Contact Telephone Number - Number of person identified in data line <030> 8126234957 axt . 

<039> Contact Email Address - Email Address of person identified in data line <030> •aHg•etcl . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

~<a~-:-~~- · . <82>'·~1:..,.,4,~ "li~k·~~-~!i;. ·-

r l/l/2014 -

1 

... ~ ' ' • :iN'$. 
Residential Local 

State Excha,.eiiLEC) SAC(CETC) Rate Type Service Rate 

IN ALL FR 12.95 

~·l"\.~'lo'r.-~~.J,~ ... ·:,\".1\"l 

State Subscriber Une Charp 

•. 9~ 

I 
:.. ,. •. ~. <;~ . ,•ij',;,~· ;fo~~(.~\11:. ' ,):'lti-'(;""!11': .. .~~~~:"'' 

Mandatory Extended Area 

State Universal Service Fee Service Charae Total per line Rates and Fee 
0. 07 0.0 17.94 

----·- -----
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<010> Study Area Code 320825 

<OlS> Study Area Name SUNMAN TBLBCOMM CORP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Hike Alig 

<035> Contact Telephone Number- Number of person identified in data line <030> 8126234957 ext. 

<039> Contact Email Address · Email Address of person identified In data l ine <030> maligO>etcl .net 

<711> !'f'<J~~n~~ .. ·. :·tb•~~ .. f' 

State Exchange (ILEC) 

IN All 

IN 
All 

IN 
All 

IN All 

I N 
All 

IN All 

IN 
All 

RMidentlal 
Rate 

26.95 

26.95 

59.95 

99.95 

66.95 

99.95 

139. 95 

State Regulated 
Fees 

0 . 0 

0.0 

0 . 0 

0.0 

0.0 

0 . 0 

0.0 

~1J~" 

Total Rates 

and Fees 

26.95 

26.95 

59.95 

99.95 

66.95 

99.95 

139.95 

..,.~ ,.~ :.: <t~.,~~~- · ;~~,~~ 

Broadband Service- ~road band Service I Usage Allowance 
Download Speed ~Upload Speed (Mbps) (GB) 

(Mbps) 

10.0 1. 0 0.0 

10.0 5.0 o.o 

40.0 20 . 0 0.0 

100 . 0 20.0 0.0 

10.0 s.o o.o 

40.0 20.0 0 . 0 

100.0 20.0 o.o 

Usage Allowance 

Action Taken 
When limit Reached {select} 

Other, DSL no limit on usage allowance 

Other, Fiber no limit on usage 
al l owance 

Other, Fiber no limit on usage 
allnwaneP 
Other~ Fiber no limit on usage 
allowance 
Other, Fiber - Data only no limit on 
usage allowance 

Other, Fiber - Data Only no limit on 
uaa.af!. ,., , 
Other~ F1ber Data Only no l 1m1t on 
usage allowance 
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,.--- ---·----------·- -----··· Online Bill Pay I !8i My Email I Website Admin IJC 
HOME RESIDENTIAL SERVICES BUSINESS SERVICES WIRELESS CONTACT US 

Local Phone Rates & Features Callng Features Guide long Distance 

SUNMAN 
Phone Number Prefix: 623, 576, 852 
S91Ving Sunman, St. Leon and Napoleon 

Local Telephone Rates (Single Line) 

Change locatoon v 

Pay one flat rate each month, exduding taxes, calling features and long distance charges. 911, TOO and 
Network Access fees apply. 

Type 

Residential 

Vacation 

Monthly Rate 

$12.95 

Call for Details 

Ufeline Support (Get Details) Contact ETC for details 

Effective Juty 1, 2013 the Access Recovery Charge Wil be $1.00 fot res.idential customers and sJngle-line businesses.. The Access 
Reoo.ery Charge wil be $2,00 lor multi-line busine .. u. The Access Recovery Charge (ARC) is a monthly dlarge approved by the FCC 
and assMsed by lc>cel tek!lphoM companies to recover some of the costs inamed in Ute provi$iQn and maintenaooe of teMphone seNf.ce. 
Even though this chorge appears on your local bll, *Is govemed by the FCC. 

Service Information Requirements 

• Complete address where seNice is to be installed. 
• Billing address, if it is different than the physical address. 
• Information about previous phone seNice. 
• Proof of identification. 
• Employment information. 

Calling Features Available 
More information and pricing is available by selecting each fea1ure or download a printable PDF. 

Call Waiting 
Call Forwarding 
Caller 10 
Caller 10 Blocking 
Caller 10 Unblocking 
Call Return 
Repeat Dialing 
3-Way Calling 
3· Way Calling (Aiow Transfer) 

Call Transfer 
Call Forwarding No Answer 
Distinctive Ring 
Distinctive Ringing Une 
Call Acceptance 
Selective Call Rejection 
Toil Control 
Customer Originated Trace .. 

"Du<~ to varying eveilabilily of todlnology, prioeo very upoo lociJOOn. 

-No/ ltV-In tM $9.95 Pick Any Flw> Ctllling Feature Pecic. 

Reminder Calls 
Cal Forwarding Busy 
Privacy Call Block 
Selective Call Forwarding 
Voice Mail 
Roll Down 
Speed Dialing 
Call Blocking/Barring 

BUNDLE 
AND 
SAVE! 

Bundle ETC's Unlimited long Distance 
with any other two services for one 

low, monthly rate! 

PICK A BUNDLE. SAVE A BUNDLE. 
local Telephone, Cable TVNideo, High Speed Internet 

$79.95/mo. 
Save apPfoximately 20% 

' ·. 



930 Area Code lnfonnlltlon 
About ETC 
Biling & Paymeot 
Business Phone Systems 
Business lllnlles 
Call Befonl You Dig 
Careers 
Check Cellular Minutes 

Closed Captioning Conlac:t 
COITli'IU1ity Channel 
Community lnYOivemenl 
Contests & Games 
CPNl Rules 
Current Deals 
Direct Deb~ 
Emanced PC Protection 

ESPN3 
ETC HistotY 
ETC Hotspots 
ETC-lV 
Frequently Asked Questions 
lnstalatioo & Upgrades 
Ubefty Package Ptans 
Ufesl}<le Support 

ON , . -(It\ 'IIIICIIilk ......... ,..udoiclllt>H:h ____ ... _ 

.. 

MyGroup Instructions 
Pape!Mss Billing Sign Up 
Pey My s• Online 
Refer A Friend 
Reg~NtOfY Polc:ies 
Residential Bundes 
Scam Alerts 
ScholaiShips 

Security Systems 
Service Avaiabilily 
SHemap 
Spotlght Newsletter 
Tech Team 
Technical Support 
lVonmyside 
Web Design & Hosting 

C 20t4 Enhanced Telecommunications Corporation. All rights reseMd, 
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local Telepllone Rates (S ingle line) 
Pay one ftat rate each month. excluding taxes, calling features and long distance charges 911. TOO and 
Netwolil Access fees apply. 

Type 

ReSidential 

Vacatron 

Monthly Rate 

$12.95 

Call for Details 

Lill!llne Support (Gel Delllii•Jr----

Effod•-.. Julr I , :Z013tlleA-l 
RecliOYWY Ch•'V• ..-.u be S2 00 fol 
FCC end e.....-d by loe»l ttleohi 
M'Yiot e~ thovgh tt't lt en~· ( 

Contact ETC for detarls 

Service Information Rt 

• Complete address whl 
• Billing address. if it is ' 
• Information about prev: 
• Proof of identification. f 
• Employment informatit 

Calling Futures Avail~ 
More rnformation and pricin 

I 

Call Wa~rng 
Call Forwarding 
Caller 10 
Caller 10 Blocking 
Celler 10 Unblocking 
Call Retum 
Repeat Dialing 
3-Way Calling 
3·Way Calling (Aiow T,.n• 

Enhanced Telecommunications Corporation participates in 
the Lill!line federal assistance program to help eligible 
Hoosiers get local teleplhone seMce and help them make 
their monthly payments. You may qualify for thia program if 
you take part in at least one of these assistance progr1ms: 

• Low Income Home Energy Assistance Program (liHEAP) 
• Federal Public Housing Assistance (Including Sec 8) 
• Medicaid 
• Food Stamps 
• Supplemental Security Income (SSI) 
• National School Lunch program (NSL) 
• Temporary Assistance of Needy Families (TANF) 

A~ional details: 
• Household income must be no ITIOfe than 135'!4 of the 
Federal Pcr.erty Guidelines. 
• Lifeline is non-transferable and only one discount is 
available per household. 
• Each year, lifeline customers must certify that they ara shU 
eligible for the discount. 
• Customers must enroll in lifeline s8Mce and must prcMdt 
proof of etigiboTrty before receNing support. 
• Customers who willfully make false statements in order to 
obtain the benefit are subject to fine or impnaonment or ITII)' 
be baiTed from the program. 

For additional inlo!mation contact your local telephone oftice. 

I 

oft .. eQhone 

r 
... :::. 

I 
1 

Keep Your 
Phone 

Number 
When You 

Switch! 

~"""· 

PI KAN 
::;:'~,-~ ~·~~· • lliilliiii'i1 I 
ttm:llt«culf1.1l•.m• -f T( 0f1, • · •, .1 Ll: r•' ... · • .,:!o"lrj ~n,-,!!1"''' ' 
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·:.:_~~• .. , .;.:~·~:j , ... ,!!• q., ....... , . t'•'·, t. ·-~ 

S~IN t callif'l.g f~dtur(I'S 

eee = 
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REDACTED- FOR PUBLIC INSPECTION 

SUNMAN TELECOMMUNICATIONS CORP. (SAC 320825) 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


